45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0

Q62. How would you rate your satisfaction with the following
SICTA services or activities? E-mail alerts

2.0
]

Very dissatisfied (1)

3.7

Dissatisfied (2)

39.1

Satisfied (3)

33.7

Very satisfied (4)

Don't know/Never used



60.0

50.0

40.0

30.0

20.0

10.0

0.0

Q63. How would you rate your satisfaction with the following
SICTA services or activities? Meetings

1.4
I

Very dissatisfied (1)

5.2

Dissatisfied (2)

30.2

Satisfied (3)

12.4

Very satisfied (4)

50.8

Don't know/Never used



80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0

Q64. Using a scale of 1 to 4, with 1 being not at all important and 4 being
very important, please rate the level of importance you place on each of the
following SICTA areas of focus. City spending

.9

Not at all important (1)

.6

Unimportant (2)

21.6

Important (3)

75.4

Very important (4)

1.6
E—

Don't know



50.0

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0

Q65. Rate the level of importance you place on each of the

following SICTA areas of focus. Voting rights for non-taxpayers

Not at all important (1)

Unimportant (2)

Important (3)

43.5
23.8
14.1
! I I

Very important (4)

5.9

Don't know



80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0

Q66. Rate the level of importance you place on each of the
following SICTA areas of focus. Water and Sewer rates

.9

Not at all important (1)

2.6
]

Unimportant (2)

25.8

Important (3)

70.1

Very important (4)

.6

Don't know



60.0

50.0

40.0

30.0

20.0

10.0

Q67. Rate the level of importance you place on each of the

.9

Not at all important (1)

following SICTA areas of focus. Parking

5.6

Unimportant (2)

36.6

Important (3)

56.6

Very important (4)

3

Don't know



60.0

50.0

40.0

30.0

20.0

10.0

Q68. Rate the level of importance you place on each of the
following SICTA areas of focus. Street maintenance

v

Not at all important (1)

2.3
]

Unimportant (2)

44.8

Important (3)

51.7

Very important (4)

A4

Don't know



50.0

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

Q69. Rate the level of importance you place on each of the

following SICTA areas of focus. Communications to/from City

.9

Not at all important (1)

6.5

Unimportant (2)

46.4

Important (3)

45.0

Very important (4)

1.2
|/

Don't know



50.0

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

Q70. Rate the level of importance you place on each of the

.9

Not at all important (1)

following SICTA areas of focus. Traffic

6.2

Unimportant (2)

45.8

46.4

Important (3)

Very important (4)

7

Don't know



60.0

50.0

40.0

30.0

20.0

10.0

0.0

Q71. Rate the level of importance you place on each of the

1.0

Not at all important (1)

following SICTA areas of focus. Noise

8.1

Unimportant (2)

36.1

Important (3)

53.4

Very important (4)

1.3
I

Don't know



60.0

50.0

40.0

30.0

20.0

10.0

Q72. Rate the level of importance you place on each of the
following SICTA areas of focus. Zoning and building codes

.6

Not at all important (1)

4.9

Unimportant (2)

36.1

Important (3)

55.0

Very important (4)

3.5

Don't know



60.0

50.0

40.0

30.0

20.0

10.0

0.0

Q73. Rate the level of importance you place on each of the
following SICTA areas of focus. Capital improvements

1.0

Not at all important (1)

3.9

Unimportant (2)

38.2

Important (3)

54.8

Very important (4)

2.0
]

Don't know



50.0

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0

Q74. Rate the level of importance you place on each of the

5.6

Not at all important (1)

following SICTA areas of focus. Library

21.8

Unimportant (2)

46.8

Important (3)

23.6

Very important (4)

2.2

Don't know



35.0

30.0

25.0

20.0

15.0

10.0

5.

o

0.0

Q75. Rate the level of importance you place on each of the
following SICTA areas of focus. Affordable housing plan

29.9
24.6
20.9
15.4

Not at all important (1)

Unimportant (2)

Important (3)

Very important (4)

Don't know



Q80. Which of the following categories describes your age?

4.8

39.2

56.0

m Under 45 yearsold m45-64 yearsold m 65 andolder



